solidxperts

CLEAN UNINSTALL
SOLIDWORKS

This guide provides a comprehensive step-by-
step process for cleanly uninstalling SolidWorks,
ensuring that all related files and registry entries
are removed for a fresh start. Following these
instructions helps prevent potential software
conflicts and issues that may arise from
incomplete uninstallation. It is particularly useful
for users who plan to reinstall a new version of
the software and have experienced unexpected
bugs with the current installation.
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STEP 1

Double-click "SOLIDWORKS 2024" to open the software.
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STEP 2

Click the question mark icon in the upper right of SolidWorks.
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STEP 3

Hover over Licenses, Click Deactivate.

@@ - =

« ﬁ Welcome to SOLIDWORKS

@ Help
Q ’a Tutanalks
@ Al Help
b ¥ | Use Web Help

RY

User Forum

ks

Search
Relesse Notes
What's New

Intreducing SOLIDWORKS (pdf)

®

Moving from 20 to 3D
SOLIDWORKS Rx

=<l Check for Updates..
"_" [F GeSuppon

€Ms
BAE SR A

Activate. Lxences

My Products.

Show... About SOUDWORKS.,

Subscriphion Services

(& Subsapbon Sernces

STEP 4

Close SolidWorks.
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STEP 5

Enter Windows Search Bar.

Search

STEP 6

Search Add or Remove Programs.

& m Work Apps Documents Web Settings People | ] Solig

Best match

I i§3 Add or remove programs

Control panel

Settings Add or remove progr
Control panel

@ Add a printer or scanner >

e Bluetooth and other devices
settings

> @ Open

Get quick help from web
@ Printers & scanners

Uninstalling apps
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STEP 7

Browse within Programs to SolidWorks, click more options (...).

JS
n | 12/19/2023 118 GB
112 KB
| 10/29/2024
SP04
dWorks Corp | 10/18/2024 1.09 GB
:nse Manager
dWorks Corp | 10/18/2024 134E
16.0 KB
Select "Uninstall".
n | 12/19/2023 118 GB
112 KB
| 10/29/2024
Modify
SP04 :
dWorks Corp | 10/18/2024 Uninstall
nse Manager
dWorks Corp | 10/18/2024 103 MB
16.0 KB
16.0 KB
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STEP 9

Confirm "Uninstall".

112 KB

| 10/29/2024

This app and its related info will be

SP04 uninstalled.
dWorks Corp | 10/18/2024

Uninstall
:nse Manager g
dWorks Corp | 10/18/2024 .

16.0 KB

16.0 KB

STEP 10

Ensure that all products are selected. If you are using a server license, those
components do not need to be selected.

mary

ve chosen to uninstall SOLIDWORKS products.
the products that you want to uninstall. Unselected products will remain on the computer.

OIS ~roTor

LIDWORKS File Utilities 2024 SP5.0

LIDWORKS Flow Simulation 2024 SP5.0

LIDWORKS Plastics 2024 SP5.0

LIDWORKS Composer 2024 SP5.0

LIDWORKS Inspection 2024 SP5.0

LIDWORKS Visualize 2024 SP5.0

LIDWORKS Visualize Boost 2024 SP5.0

LIDWORKS CAM 2024 SP5.0

LIDWORKS PDM Server 2024 SP4.0

lidNetWork License Manager 2024 SP4.0 v

vanced Options
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STEP 11

Open the "Change" Menu.

»

2024 SP5.0
ition 2024 SP5.0
4 SP5.0

2024 SP5.0

2024 SP5.0

124 SP5.0

)ost 2024 SP5.0
5P5.0

Standard Uninstall - Program Files and Folders

2l

Remove ltems

STEP 12

If available, select the registry entries to be removed.

i 7S SOLIDWORKS
B System
£ Bluetooth & devices Advanced Options
Select the types of items to remove from this computer. Unselected items will remain on the computer.
¥ Network & internet
. Program Files and Folders
/ Personalization

Program files and folders are removed by the standard uninstall.
' ﬁ Apps Registry Entries
This will remove serial numbers and custom settings from the registry.
: Accounts (J Data Files and Folders
This will delete custom files stored in the data folders, such as Toolbox. It will not delete any files or fo
‘L, Time & ]anguage other computers, or network locations.
Download Files and Folders
] Gaming This will delete download files and folders from the original download location. It will not delete renar
files and folder.
K Accessibility

Files and folders that will be removed:

W Privacy & security

Program Files and Folder:
C:\Program Files\SOLIDWORKS Corp\SOLIDWORKS CAM (2)\
S i n\SOI IDWORKS Visualize Boost (21
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STEP 13

Additionally, select all data files and folders to be removed.

T ¢ Home

2S SOLIDWORKS

System

Advanced Options

Select the types of items to remove from this computer. Unselected items will remain on the computer.
Network & internet

Program Files and Folders

o
9 Bluetooth & devices
v
e

Personalization i
Program files and folders are removed by the standard uninstall.

l a Apps Registry Entries

This will remove serial numbers and custom settings from the registry.
: Accounts [C) Data Files and Folders

This will delete custom files stored in the data folders, such as Toolbox. It will not delete any files or fg
“L, Time & language other computers, or network locations.

Download Files and Folders

2 Gaming This will delete download files and folders from the original download location. It will not delete rena

files and folder.

K Accessibility

Files and folders that will be removed:

W) Privacy & security Program Files and Folder:

C:\Program Files\SOLIDWORKS Corp\SOLIDWORKS CAM (2)\
C:\Program Files\SOLIDWORKS Corp\SOLIDWORKS Visualize Boost (2)\
C:\Program Files\SOLIDWORKS Corp\SOLIDWORKS Visualize (2)\
CAProaram Files\SQI IDWORKS Carn\SOLIDWORKS Insnectian {21\

@ Windows Update

STEP 14

Click "Back to Summary".

16.0KB  **
rs from the original download location. It will not delete renamed or moved download
16.0KB  °-*
WORKS (Z)\ a
0 128MB
v
16.0KB  **
Back to Summary
136 MB  ***
o T o
60.2KB -
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STEP 15

Click "Remove Items" to begin uninstallation.

5P5.0

_ustom Uninstall - Program Files and Folders and Data Files and Folders

Remove It
Remove ltems
T T T p—

al
ift Corporation | 11/21/2024

8 LOLLESHADE O

STEP 16

Click “Yes".

a
You have selected items to delete that are not part of the

standard uninstall. A reboot might be necessary to remove all

selected items.

Do you want to continue?

v
Yes ' No ‘ Change ¢
Uninstall Method: Custom Uninstall - Program Files and Folders and Data Files and Folders

>l

Remove ltems
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STEP 17

Watch as the uninstallation occurs.

Connect, discover and share everything SOLIDWORKS:
http://My.SolidWorks.com

o Test drive SOLIDWORKS anywhere, anytime
* Convenient, unlimited 24/7 access to online training and certification resources
Your place for all things SOUDWORKS * Discover what SOLIDWORKS users are discussing

- p— * Access a wide range of product resources, 3D models and more

Removing Selected Products

Removing: SOLIDWORKS Visualize

8% complete

STEP 18

If you get an error such as this, select your search bar.

et e e g e s e [t g e

you may click Ignore to continue. This will require you to
restart your computer.

o Snagit Editor (Process Id: 28252)

4

For instructions on ending processes, consult this Installation

‘ Retry | l Ignore ‘ ‘ Cancel ‘

ndows Update

X

Cancel

= Terminal
Microsoft Corporation | 11/21/2024

== Q Search B G - Q Ii @i

01/02/2024 10



solidxperts
STEP 19

Open task manager, and close the related program operating in the background. (In this
case, Snagit Editor).
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= = Snaait 2022

nstallation Manager

& » Work Apps Documents Web Settings People

2
23S SoLIDW,

Best match
th & devi
S - Task Manager
== gysten
< & internet — AW b i
v D
lization Apps
4 @ SOLIDWORKS Task Scheduler 2024 >
s “1 Task Scheduler > @ Open
language Search work and web f® Run as administrato
y Open file location
’:_ Q task - See work and web results >
Pin to Start

STEP 20

Once the related program is closed, retry the uninstallation.

Please Close Running Programs
\ The following programs are using files that the SOLIDWORKS
Installation Manager needs to update.

-

To avoid restarting your computer, close the following
programs before continuing. If you cannot close all programs,
you may click Ignore to continue. This will require you to
restart your computer.

L - Snagit Editor (Process Id: 28252)

£

For instructions on ending processes, consult this [nstallation

Y

| Retry ‘ ‘ Ignore ’ ‘ Cancel ’

X

Cancel
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STEP 21

Wait for the uninstallation to finish.

Be part of an exciting community of designers and engineers
from around the globe:
o Visit www.SWUGN.org to find local user groups to network with and learn from

* Read what others have to say on the SOLIDWORKS Blogs
* Download and share models and drawings on my.solidworks.com

Removing Selected Products

Removing: SOLIDWORKS Flow Simulation

38% complete

STEP 22

Select ok. Your uninstallation is complete.

= The uninstall process is complete. E
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