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For a person to access the updated 
SOLIDWORKS Customer websites, their user 
account needs to be associated with the 

company’s account. This guide shows how to 
add a user’s Dassault Systèmes account to your 

company’s account.

HOW TO GRANT USERS 
ACCESS TO SOLIDWORKS 

CUSTOMER WEBSITES

http://www.solidxperts.com
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3. 	 Enter your password, then select Log in.

2.	 Enter your email or username for your universal 3DEXPERIENCE login, 
	 then select Continue.

1.	 To access the DSx.Client Care Portal, use this link.

https://dsxclient.3ds.com/
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5.	 To add a user, select New Contact.

4.	 Select Main Menu, then select Contact Administration.
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7.	 Select Return.

6.	 Fill in the fields for the new users First Name, Last Name, and Email in the 
	 corresponding boxes, then select Save.
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9.	 Select the checkbox(es) of the role(s) you wish to grant the user. For more 		
	 information on what each role grants the user, select the hyperlinked text.

8.	 Next, roles must be granted to the new user to allow them to access the different 
	 SOLIDWORKS customer websites. Select Change on the new user you’ve added.
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11.	 Select Apply Role Changes, then select Refresh to conclude the process of 		
	 modifying user permissions.

10.	 Select Ok.


