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1. To access the DSx.Client Care Portal, use this link.

2. Enter your email or username for your universal 3DEXPERIENCE login,
then select Continue.
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4. Select Main Menu, then select Contact Administration.
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5. To add a user, select New Contact.

— AL N R AP [ R VAT LT e A b A S A EE_EE W MR ek MR VA PYA b § N RIRR | AT LIS IR R e Ve S A R § e M T

1??5 DSx.Client Care & Order

Favvuntes MainvMenu 4 Contact Adminstration
Data Languags
e = *Site Nama St x
Contacts Administration _
Site 1D £
Email 1D L ]
AR Fariner can manage final customerns’ accesses
Partner accepts 1o use DSx.Client Care as his support tool
Partnar allows sending automatic emails to final customer
£
Contacts find | view 100 | & | BB Fist (0 1108313 0 Last
Contact Profile ID Name Login Email Address Roles Obsolete  Is SOWAP

1P 3 s 3 SALES

Op B 5 e

Op ] 5 g
P A k ki Jds.com Support, Support Advanced Chapgs
P f g 8 SALES, Sales Administration

ml 2] j is Sales Administration. Marketing

e B [ ¥l SALES, Marketing

1B B k Kl EPP Web Contact EPP_SALES

L]P B m " SALES, Markating

e B P P Jds.com Support, Support Advanced

v C t

solidxperts 3



6. Fill in the fields for the new users First Name, Last Name, and Email in the
corresponding boxes, then select Save.
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7. Select Return.
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8. Next, roles must be granted to the new user to allow them to access the different
SOLIDWORKS customer websites. Select Change on the new user you've added.
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9. Select the checkbox(es) of the role(s) you wish to grant the user. For more
information on what each role grants the user, select the hyperlinked text.
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10. Select Ok.
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11.  Select Apply Role Changes, then select Refresh to conclude the process of
modifying user permissions.
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