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WHAT ARE THE MAIN 
SOLIDWORKS CUSTOMER 

SUPPORT WEBSITE LINKS?
Dassault Systèmes has updated many of 
their customer support links. This guide 
provides the links for Downloads, SPRs, the 

Knowledge Base, and Trainings.
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CLICK HERE TO ACCESS
SOLIDWORKS DOWNLOADS PAGE

The SOLIDWORKS downloads page is where users can find the 
installation files for installing SOLIDWORKS onto their machines.

https://www.solidworks.com/sw/support/downloads.htm
https://www.solidworks.com/sw/support/downloads.htm
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CLICK HERE TO ACCESS THE 
KNOWLEDGE BASE

The SOLIDWORKS Knowledge base is a place for users to read recent 
articles regarding a range of CAD topics, as well as to search for 

resolutions to issues faced by other users.

https://support.3ds.com/knowledge-base/
https://support.3ds.com/knowledge-base/
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CLICK HERE TO ACCESS DASSAULT 
SYSTÈMES ONLINE TRAINING

Dassault Systèmes has a range of online trainings for customers, 
with learning paths for users of all levels.

https://my.solidworks.com/training
https://my.solidworks.com/training

